Los Angeles; Boston; London; Nimes; Mumbai - March 1st, 2011

Symtrax, an international software company and SAP Partner today announced the release of a new
SAP certified Output Management Solution to manage document routing, printing and delivery for
SAP Systems: Compleo for SAP 4.10.

The SAP R/3 printing guide acknowledges that enterprises face ongoing changes to their business
processes so it is advantageous if their document delivery systems are flexible and adaptive. It
recommends implementing an External Output Management System, based on the SAP BC-XOM
protocol, for optimal Enterprise document delivery support.

Featuring a BC-XOM Connector, Compleo for SAP 4.10 is the right choice.

The right choice for IT because it solves the difficulties of SAP printer configuration and maintenance
with all processing done outside SAP; reducing dependency and costs associated with dedicated
printers for SAP and allowing upgrades and changes to be handled without recreating printing
configurations. It also adds useful features such as printer back up and load balancing rules, and it
does not require any installation on the SAP System.

Additionally, Compleo for SAP 4.10 allows sharing printer resources via a centralized printing system
for multiple SAP Systems. Routing tables can be created that inherit SAP user group definitions
adding easy to configure flexibility.

Compleo is also the right choice for end-users because they benefit from enhanced communication
between the SAP System and Compleo’s user-friendly interface. Compleo for SAP 4.10 provides them
with instant “sent to printer” status for their output requests. End users will also appreciate
Compleo’s ability to Re-format reports making them easy to understand and even converting them to
Excel or other formats as needed while delivering them as email, faxes or via web services.

For more information, please contact:

Sales Marketing
Frank Yacano Phone: 617 391-5815 Cecilia Zavala Phone: 617 391-5816
Director US Sales franky@symtrax.com US Marketing ceciliaz@symtrax.com
Sumeet Raval Phone: 0207 533 6606 Olivier Frei Phone: 0207 533 6607
Director UK & APAC Sales sraval@symtrax.co.uk UK & APAC Marketing ofrei@symtrax.co.uk

About Symtrax

Founded in 1989, Symtrax is an international software publishing company which concentrates on three core
business categories: Business Intelligence, Output Management, and related Services.

Symtrax is committed to providing intuitive, reliable solutions, that deploy quickly and bring a high return on
investment. Symtrax products are deployed in more than 3000 companies worldwide, enhancing their ERP
reporting with Web and Office technologies. By saving time, reducing costs and improving document processes,
Symtrax solves their day to day, reporting, forms and Intelligence needs. The evidence of Symtrax’s customer
service quality is provided by our clients, 98% of whom renew their ongoing annual maintenance.

SYMTRAX Holdings, Inc. has established subsidiary companies in the United States, France, Great Britain and
India to offer an international presence to its customers, thus facilitating the communication and contacts with
a responsive and attentive entity close to them and their needs.
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