Approve, Enhance, Distribute and Archive all your Documents with the
New Major Release Compleo Suite 5

Los Angeles; Boston; London; Nimes; Mumbai — January 16th, 2012 — Symtrax, an international software company
today announced the release of Compleo Suite 5 a certified Output Management Solution that adapts to any business
document need. It is a complete Suite to manage, develop, enhance, automatically distribute, sort and archive
business documents.

Three major new capabilities have been added in this suite. Symtrax has developed a web based console interface to
complement the current feature-rich client-server architecture. Additionally new functionalities have been added to
Compleo Supervisor (backup & synchronization) and Compleo Layout (formatting).

Web console, gives your partners (customers, suppliers, etc.) the ability to insert their documents (purchase orders,
invoices, etc.) into your organizations’ document flow process. You can also create workflows and choose the actions
to achieve. For example, approval using the new module Compleo Reviewer, and enrichment, distribution, or even
archiving using Compleo Layout and Archivor.

In addition, with this release Compleo Suite has become an indispensable tool for "high availability" information
technology architecture due to its new backup and synchronization features. With Compleo 5 should the production
system stop, a new Compleo Supervisor takes over automatically through one of its backups, giving your company the
security to know invoice billing and shipping documents will continue without interruption. And with the new
synchronization function, the administrator can now easily manage two or more Supervisors that are automatically
kept synchronized.

Finally, Compleo Layout now accepts new input formats (TXT and Spool fragments, in addiction to PDF and spool) and
a new barcode format (QR Codes) is available. You also have the ability to move spools archived on a Windows
computer to an IBM System.

Compleo 5 is a comprehensive business document and output management suite that is characterized by its ease of
use, power and quick implementation.

For more information, please contact:

Sales Marketing
Frank Yacano Phone: 617 391-5815 Cecilia Zavala Phone: 617 391-5816
Director US Sales franky@symtrax.com US Marketing ceciliaz@symtrax.com
Sumeet Raval Phone: 0207 533 6606 Olivier Frei Phone: 0207 533 6607
Director UK & APAC Sales sraval@symtrax.co.uk UK & APAC Marketing ofrei@symtrax.co.uk

About Symtrax

Founded in 1989, Symtrax is an international software publishing company which concentrates in two core business
categories: Business Intelligence and Output Management.

Symtrax is committed to providing intuitive, reliable solutions that deploy quickly and bring a high return on investment.
Symtrax products are deployed in more than 3000 companies worldwide, enhancing their ERP reporting with Web and
Office technologies. By saving time, reducing costs and improving document processes, Symtrax solves their day to day,
reporting, forms and Intelligence needs. The evidence of Symtrax’s customer service quality is provided by our clients, 98%
of whom renew their ongoing annual maintenance. SYMTRAX Holding, Inc. has subsidiaries in the US, France, UK and India
that allow an international presence to their customer.
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