Symtrax Releases StarQuery Web, the New Solution
to Access Strategic Information over the Web

Los Angeles; Boston; London; Nimes; Mumbai — November 28th, 2011 — Symtrax, a world leader in multiplatform
reporting solutions, today announced the release of StarQuery Web, the newest addition to its StarQuery 4 Business
Intelligence and ad-hoc query software suite. StarQuery Web allows end-users to create and share real-time data in
professional business reports any time, from anywhere through a web interface without the need for additional
spreadsheet software.

The intuitive web interface exposes users to only the fields and tables they need, enabling them to drag and drop
fields directly into a report without requiring an understanding of SQL or database schemas. Reports can include drill
down and drill sideways capabilities; catering to both ad-hoc and analytical reporting requirements.

Businesses already using StarQuery Suite can use existing business views (mapfiles) and offer their users the flexibility
of reporting through the web in addition to working directly in Excel. New users can use the StarQuery Suite
MapDesigner module to create user friendly views of their databases that end-users build upon to create their own
queries. StarQuery Web, like other StarQuery modules, allows simultaneous data retrieval from any combination of
multiple databases and utilizes an “in-memory” feature that accelerates data retrieval rates and allows StarQuery to
report against virtually any database, even those that are not fully SQL compliant.

Intuitive, easy to use and Setup, StarQuery Web is valuable solution for sharing strategic information and raising
productivity. It does not require a data warehouse or modifications to existing infrastructure and its web interface

offers centralized installation and security control.
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About Symtrax

Founded in 1989, Symtrax is an international software publishing company which concentrates in two core business
categories: Business Intelligence and Output Management.

Symtrax is committed to providing intuitive, reliable solutions that deploy quickly and bring a high return on investment.
Symtrax products are deployed in more than 3000 companies worldwide, enhancing their ERP reporting with Web and
Office technologies. By saving time, reducing costs and improving document processes, Symtrax solves their day to day,
reporting, forms and Intelligence needs. The evidence of Symtrax’s customer service quality is provided by our clients, 98%
of whom renew their ongoing annual maintenance.
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