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Boston, MA., November 5, 2009 Symtrax announces Compleo Suite 4.7, enhanced with new
features that enable better communication to all ERP’s and to international business affiliates.

Compleo Suite 4.7 includes Unicode fonts. Unicode allows users to decode in all language
characters, including multiple Asian languages such as Chinese (Traditional), Japanese and Korean.
This feature is designed to accommodate companies’ with overseas offices and business affiliates.
Many companies are experiencing vast economic growth, particularly in Asian markets, further
enhancing their competitive edge and outsourcing capabilities. The main advantage of Unicode is
the ability of a single information system to broadcast across a global network, ensuring efficiency
of worldwide corporate communications.

Previous versions of Compleo Suite employ a direct in SAP connector, however with Compleo
Suite 4.7 major upgrades have been made, achieving an easier and more flexible integration with
SAP by utilizing a Virtual Printer. Users can automatically import SAP spool files into Compleo
Suite, without the aid of an SAP administrator. Another advantage of the new SAP connector is
that users are given the option to work directly from their local machines, meaning no work is
being done on the server ensuring zero degradation of performance. Finally, the SAP Virtual
Printer allows users to pull information regarding the document processing status directly into the
SAP environment.

“Compleo Suite 4.7 can now automatically process files coming in as an email attachment in a
POP3 mailbox. This allows users owning ERP/Servers other than Power i or SAP to take advantage
of Compleo Suite by configuring their ERP to send their output by email, or as a text file to a
Compleo Suite dedicated mailbox. Compleo can now manage documents coming from suppliers,
making archiving documents easy.” says Bernard Aldebert, Symtrax’s Chief Executive Officer. “I
am particularly proud of the new resource center module that allows our customers to effectively
manage their printers, allowing them to access and utilize different printers or choose a backup
printer”.

About Symtrax

Founded in 1989, Symtrax is an international software publishing company that concentrates on
three core business categories’: Business Intelligence, Output Management, and Consultancy
Services. Symtrax provides intuitive and reliable business solutions, offering quick deployment
and immediate ROl. More than 3000 companies worldwide utilize the Symtrax business solutions
to enhance their computer applications and ERP solutions. Symtrax Holdings, Inc. has established
subsidiary companies in the United States, Great Britain, and India, for an international presence.
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